
GOVERNMENT OF ODISHA
DEPARTMENT OF HANDLOOMS, TEXTILES & HANDICRAFTS

*,1.+i.

TENDER NOTICE
No.-OE-I-3s/2023/ HTH-OEI-MEET-OO24-2O22 l? /o{l A0{J

experienced manpower service provider for providing the services of three Drivers &
three sanitation workers (sanitation workers to be engaged on daily wage) for a period of one
year w.e.f 01.04.2023 to 31.03.2024 on contract basis for Handlooms, Textiles &
Handicrafts Department, Odisha Secrctariat at Bhubaneswar.
The details of the biddi folio ns Drocess arg as rol1()w

SL No Bidding Schedule Deadline

I Dare of publication 17.02.2023

2 Bid Due Date and Time
10.03.2023 up to 5.30
PM

3 Oocnins of Tcchnical Bid 13.03.2023

4 Opening and Financial Bid r7.03.2023
Biddersare required to submit the technical and financial bids separately. The

bids in sealed Cover-I containing "Technical Bid" and sealed Cover-II containing

"Financial Bid" should be placcd in a third scaled covcr super-scribed "Bid for
Outsourcing of the services of three Drivers & thre€ sanitation workers (sanitation workers
to be engagedon daily wage) "must reach the undersigned on or before 10.03.2023 (up to 5 .30PM)

by Speed Post/Registered Posl/ Courier only.

The bid documents containing cligibility critcria, scope of the work, tcrms and

conditions of the tcndcr and draft agreement can be downloaded from Website

http:i,/handloom.od isha.qov.in or obtained from Office Establishment-l Section,

Department of Handlooms, Textiles & Handicrafts, Odisha Secretariat, Bhubaneswar-

751001 on any working day within 10.03.2023 between I IAM to 04.00PM.

Comolctc address for submission of bid
Department of Handlooms, Textiles & Handicrafts,
Odisha Lokseva Bhawan

Bhubaneswar-751 00 I
/-)

Ad d ir ionar rA,?S*J|?# k*,
vemo No. i3l'VHT&H, B hubaneswar d ated the 1)

Thanapati, Section Officer, who is charge of updating Department
request to upload the notice in the Department website.

lo. i3l'Vgr*H. Bhubaneswardated the 1) /Ut / \ n ,.r
Copy along with enclosures (both hard A sofl iffil "lofiwffiea to Biswa Ranjan

Website, with a

, ^ n0C)4^^/rtfun
ve,no No.l3l\ /Hr&H, Bhubaneswardatcd the ll trlT;5T'rtev!4tarf.to 

Gbvdrdnient

Copy fdrwarded to I&PR Departments r'lith *requdt to publish in Odiya &
English Daily for wide publicity.

not{, l^}t/,-sr. "t, \ r,_ Additional SecrUtlilY<i coGffirhErit-
Memo NoJ 5f I ,tlT&H, Bhubaneswar dared the la l0t I t nr.t

Copy-to all Departments with a requesi dlrt6/ tfiitlNice in their Notice
Board./ Notice Board of Handlooms, Textiles & Handicrafts

Add itionar N!"wi,hJ#m"a,
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SECTION.I

Instruction to Bidders

A. Generallnformation:
Department of Handlooms, Textiles & Handicrafts, Odisha Lok Seva Bhawan

requires the service of reputed, well established and registered Service Providers to
provide the services of three Drivers & three sanitation workers (sanitation workers to be

engaged on daily wage) by deploying adequately trained and disciplined man power on

contract basis for Handlooms, Tcxtiles & Handicrafts Department, Odisha Lokscva
Bhawan at Bhubaneswar.

2.

l. The period ofcontract for providing the afo resaid service will be ideally I Year

from the date ofeffectiveness of the contract. The contract may be extended for a

period, not excecding thc original duration of the contract on mutual consent

depending upon the performance of the service provider and at the discretion of the

authority. The authority re serves the rightto terminate the contract at any time on

giving 30 days' noticc to the service Providcr.

The in terested b idders m ay v isit th e D epadment on any working day with in 2l days

ofpublication duringthe officehours to havea thorough knowledge of the work to

be performed before preparation and submission of the bid.

Eligibility criteria:

si.
No.

Eligibility Criteria Supporting documents to
be furnished along with the

Technical Bid

I The bidder should be resistered under
o The Companies Act 2013/
. the Indian Partnership Act 1932/
o the Indian Trusts Act 1882/
. thc Socicties Registration Act 1860/
. the Limited Liability Partnership Act 2008./
o Goods & Services Tax Act,20l7

Certificate of Incorporation/ Regishation

2 The bidder must have at least five years of
expcricnce for providing similar type of services to
Central/State Government/Autonomous bodies / agencies /
societics / corporatc bodics.

3opies of ftre work order
from the prcvious
authorities.
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Supporting documents to
be furnished along with the

Technical Bid

EligibilitY Criteria

alid addres s Proo ofthe office (CoP

f the Telephone / Electricity Bill)e Re gt ste rce / Eranc rce ot tne

rvice-Provider must be located within thc

urisdictional arca of Odisha '

oo ies o f au dited Income/ Expenditur
tui"."nt and Balance sheet for th
oncerned Period.

-cialturnoveroi

ust have average annual Ilr
r.25 lakhs during the last five financial
ears as on Dt.3 | .0 3.202 3.

opies of the Pass book an

nsaction statement for the lasheduled bank situated in Odisha'
il-6a-aue its own bank account rn any

,ttt ,tna".tuting to this effect to b

furnished bY the bidder as Per th

prescribed format
Form-T2

e 
-aqency-agency 

snouto lot. |"u9 P99l

Indertaking or a corporation as on

the date of this RFP

blacklist;d 
- bY any Central / State

government, or any oj.ner 
- 1{]ic sector

furnished bY the bidder as Per th

orescribed format.
Form-T3

A-n una"rtut lng to this eflect to b

P rov ider

ust not have any pendlng luolclal PtuueYlrrr rgr rv!

v*- criminat oif6nce against th9 proprietor

to be deployed bY the Service

Copies of :

r PAN,
. GSTIN,
. Copies of EPF & ESI Regtsnanon

Certificate
o IT return for the last 3 assessment year

Oth er StatutorY Documents:

-ti -



B. Submission of Bid :

The proposal complcte in all tespcct as specificd must bc accompanicd with a Non-
refundable amount tRs. 7000/- towards Bid Processing Fee and EMD of Rs.1 9,800/- rn
form of Demand Draft in favour of " DDO-cum-Under Secretary to Government,
Handlooms, Textiles & Handicrafb Department, Odisha Secretaria( Bhubaneswar
- 751001", dtawn in any schedulcd commercial bank and payable at Bhubaneswar failing
which the bid will be out rightly re)cctcd. Thc bid should be sent through Speed

Post/Registeted Post/Courier so as to reach the authority by10.03.2023 (up to 5.30PN!.

The authority will not be responsible for any postal delay. Bids without bid
processing fee and EMD shall be rejected. Bids submitted after due date will be

summarily rcjected. EMD of unsuccessful bidders will be retumed without interest aftcr
the awatd of C<-rntract.

The bid has been invited under two bid systems i.e Technical Bid and Financial Bid.
Thc bidders arc adviscd to submit two separate cnvclopcs super scribing "Technical Bid
for outsourcing of services of three drivers & three sanitation workers (sanitation workers to be

engaged on daily wage)" and "Financial Bid for Outsourcing of the services of three Drivers

& three sanitation work (sanitation workers to be engaged on daily wage)". Both sealed

envelopes must be kept in a third sealed envelope super-scribing "Bid Document- the
services of three Drivers & three sanitation workers (sanitation workers to be engaged on daily
wage)"

Selected bidder will have to deposit a Performance Security Rs. 99,000/-(10% of the
annual contiact value) in the form of tsank Guarantee ftom any schedu.led Bank situated
within Odisha in lavour of DDO-cum-Uncler Secretary to Government, Handlooms,
Textiles & Handicrafts Department, Odisha Secretariat, Bhubaneswar -75 I 001 as per the

prescribed format provided in the tender document at Section - IX for a period of three

months bcyond the contract pctiod. (i.e. Performance Bank Guarantcc must be valid from the

date of effectiveness of the contract to a petiod of three months beyond the contract period)

as its commitment to pe rform services under the contract. Failure to comply with the
requirements shall constitute sufficient grounds for forfeiture of the Performance Bank
Guarantee. The Performance Bank Guatantcc shall be released immediately after three months
of cxpiry of thc contract provided that therc is no breach of contract on the part of the

qualified bidder. No interest shall be paid on the Peformance Bank Guarantcc. In case, the

contract is funher extcnded bey<.rnd the initial contract period, thc Bank Guarantee will have

to be accordingly renewed by the deployed service provider as per the existing terms and

conditions of the tendet.

GST @ l8% is applicable on the tender paper cost.

C. List of Documents for submission

Bidders are requited to furnish the following documents along with the

Technical Bid :

a) Covering letter along with powcr of attorncy on the bidder's lctter head
b) Demand Draft in suppon of tsid processing fee as applicable
c) Demand Draft in support of FIMD as applicable.
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d)

0

h)
i)
i)

r)

m)
n)

Copy of Certificate of Incorporation of the firm / agency

Copy of GSTIN
Copy of PAN
Cooies of IT returns for the last three assessment years

Cooies of EPF&ESI Registration Number
Coiry of Bank Account details

Cooies of the Inc o me/Exp end iture statements along with Balance Sheet for
the last 3 financiaI Years.

cooies of work orders from the previous organizations for providing
sciviccs during last 3Years.
Unaertuting rJgardin! no n -b lac klisting (On stamp paper)

Undcrtaking rcgarding non-pending ofany judicial procccdings (On bidder's letter head)

Any deviation from the prescribed procedures / required information / formats/

conditionsshallresultinout.rightrejectionofthebid.Anyconditionalbidshallbeout-
rightly rej ecte d.

All entries alongwith the pages in the bid document should be legible' filled -in

clcarly and signed by the authorized reprcsentativc lf thc space for furnishing

informationis insufficient, a separate sheet duly signed by the authorized signatory

should be attached.

ThetechnicalBidwillbeopenedonl3.03.2023(at3:30PM/inpresenceofthe
authorized representatives of the bidder who wish to be present on the spot at that time'

FinancialbidofthetechnicallyqualifiedbiddersshallbeopenedontT.03'2023(at3:j0
PMl in presence of the authorized representatives'

TheEMDshallbefort'eitedifthesuccessfulbidderfailstoundertaketheworkorfailsto

comply with any of the terms and conditions of the bid'

The bid shall be valid for a period of 90 davs from the date of opening of the

bids and no request for any variation in quoted rates and/withdrawal of bids on any

ground by the bidder.t'oit Ue entertained' Validity of the bids can be extended on

mutual con sent.

To ass is t in the analysis, evaluation and computation of bids' the authority may ask

the bidders individually for clarification of their bids The request for clarification and

the responsc shall be in writing but no change in the price or substancc of the bid

offered shall be Permitted'
The bidder having the Iowest evaluared financial bid (L- I ) would be considered for

award of the contract subject to fulfillment of the terms and conditions of the bid

documents.]ncasc,thclowestbidder(L-l)isdisqualifiedafterselcctionforanyreason'
thennegotiationswillbenradewiththesecondlowest(L-2)bidderforawardof
contract at L- l price. Uo*"ut', the decision of the authority shall be final during the

overall selectio n Process'
Thc quoted rates s"hall notbe less than the-minimum wages fixed/notified by the

covernment of oalsr,a iroirr' ii;;;"ii;. and shalt include all statutory obligattons'

The scrviceprorla"..r,"rr u" ri"ble for all kinds of dues payablc in respect of

manpower deploveo I pro v-idedi-;;;;ih; contract u"d the authority shall not be liable

i;;; dues'foi u.'uiling the services of the personnel '

The authonty reserves the right to reject any or all bids and terminate the tender

process without assigning any reason thereof'
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2.

SECTION-II
SCOPE OF THE WORK

DRIVER & SANITATION WORKER
1. Department of Handlooms, Textiles & Handicrafts invites sealed bids from the eligible

bidders to provide three Drivers & three Sanitation Workers.

The rnanpower service provider should be managed by trained support staff to

exccute and perform the job and work assignment of such naturc cfficiently. Thc

manpower to be deployed for this purpose should be registered under the service

provider and must have the required qualifications, experience & relevant

knowlcdge to perform to bc assigncd duty.

It shall be the responsibility of the Service Provider to verify the qualification

and experience of the outsourced manpower. Candidates will be liable for

performing the defined responsibilit ies assigned by the authority from time to

time. The authority reserves the rights to verify and check the credentials and

qualification ofthe outsourced manpower. If during the course of engagement

of any outsourced personncl, it comes to notice of authority that he/shc has

misrepresented the fact about his/her qualification/experienc e, the Service

Provider will have to terminate the service of such staff immediately.

The manpower service provider should have an empanelled list of
trained /experienc ed Staffso that un-interrupted and continued services can be

provided during the period of contract. The service provider should be able to

provide additional man power support whenevcr required by the authority

under the same terms and condition.

The Agreement may be extended, on the same terms and conditions or with

some add itions / deletions / modifications, for a further specific period mutually

agreed upon by the Manpower Service Provider and the Finance Department.

The manpower deployed by the service provider shall be required to report for

work at 10.00 AM and leave office at 5.00 P.M. and may also be required to

work beyond 5.00 PM for which he would not be paid any extra remuneration.

In case, the person deployed remains absent on a particular day or comes late /

leaves early on these occasions, proportionate deduction from the

remuneration for one day will be made.

7. Thc manpower deployed for thc purpose must have good moral charactcr and

cordial attitude and should not reveal the official information to outsiders and

must maintain con fid ential ity.

The service provider shall nominate a coordinator who shall be responsible for

periodic interaction with the Authority so that optimal services of the persons

deployed could be availcd without any disruption.

The attendance rolls for the personnel deployed by the Manpower Service

Provider at the premises of Authority shall be provided by the Manpower

Service Provider and it shall bc monitored by thc Manpowcr Scrvice Provider

-1-
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10.

11.

on regular basis. These attendance rolls shall be signed by the authorized

representative of Manpower Service Provider who shall get it verified from the

designated officer.

TheentirefinancialliabilityinrespectofmanpowerservicesdeployedintheAuthority's

locationshallbethatoftheManpowerScrviccProviderandtheAuthoritywillinnoway

be liable for the same. It will be the responsibility of the manpower Service Provider to

pay to the person deployed a sum not less than the proposed monthly remuneratlon as

mentioncd in the financial bid.

TheManpowerServiceProvidershallprovideasubstitutewellinadvanceifthereoccurs

any probability of the person leaving the job due to his/her own personal reasons' The

paymentinrespectoftheoverlappingperiodofthesubstituteshallbetheresponsibility

of the Manpower Service Provider'

The person deployed shall, during the course of his work be privy to certain qualifred

documents and informatron which they are not supposed to divulge to thfud parties ln

view of this, they shall be required to take oath of confidentiality and breach of this

conditionshallmaketheManpowerServiceProvideraswellasthepenondeployed

liable for penal action under the applicable laws besides action for breach of contract'

13. The Manpower Service Provider shall be responsible for compliance of all statutory

provisions relatrng to minimum wages payable to the persons deployed at the

Authority's location. The sewice provider should ensure regular payment of monthly

salary to the penonnel engaged by the service provider by 10th of the succeeding

month after deduction of applicable statutory dues' The service provider should cred it

the monthly salary of its employees in their respective Bank Account'

14. The engagement of outsourced person shall be purely on contract basis' The Service

Provider shall at all times make it absolutely clear to the outsourced personnel hired

throughthem.Anyoutsourcedpersonncldeputcdcanberemovedanytimebygiving
notice to the Service Provider and the Service Provider will have to provide suitable

reDlacement acceptable to Authority within 3 working days'

12.
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ualification & E ce of the Manpower
SI

No,
Manpower Age

Limit
Qualification work

Experience
Remuneration
(Minimum
Take Home
Remuneration)

Job Description

1. Driver 18 to
35

years

The minimum
oualification for Driver
is Higher Secondary
Certificate
Examination (10+2) or
its equivalent from any
recongnized school,
Board or institutions.
The Driver should
possess valid driving
license for driving light
Motor vehicle,
knowledge of motor
mechanism
Certificate if any,
obtained from any
organization/ Public
Sector / Govt. Office
She/he should be well
behaved, gentle and
obedient in nature.

o She/he
should
have
atleast 3
(three)
years of
expenence

As per the
notification of
Govt. from
time to time

. To drive Govt. Vehicle with due sincerity and responsibility
without causing any harm to the public property and to be
obedient to the officers to whom attached.

2 Sanitation
Worker

18 to
40
years

On daily wages
of unskilled
labour as per
Govt.
notification
from time to
time

. Cleaning, sweeping, mopping offloors with phenyl on daily basis or as
requ ired by officer-in-charge.

o Thorough cleaning of all toilets at least thrice a day ( 8.30 AM, 12.00
Noon and 3.30 PM) using required detergents by pufting naphthalene
balls and air purifier in all urinals, wash basins.

o Cleaning of office working areas, removing dust from floors, windows,
doors, fumiture, fixture, telephones, cupboards, air conditioners, filing
Almirah, Cabinets, glass paneq computers etc. with drylwet duster and
or with suitable cleaning equipment, mopping o f floors with phenyl.

o Collection of waste paper from roorq waste paper baskets, lobbies and
putting in bass at the specified location at 9 A.M

-q-



SECTION -III

Schedule of Reouirement :

Tentative requirement of Nlanpower to be deployed for the ptoposed services given hete

as undet :-

(To be filled up by the Tender Inviting Authotity)

tNB; Att the scoPes are tentattve & can he modlllad as Per the requirement ol the tander invklng

authortty. Strtke out the seT ice whkh is not tequlred for the purposel

RequirsmentDescription

Sanitatio n Wo rker

-lo -



SECTION -IV

l. For all intents and purposes, the Service Provider shall be the "Employer" within

the meaning ofdifferent Rules & Acts in respect ofpersons deployed. The persons deployed

by the serviceprovider shall not have any claim whatsoever like employer and employee

relationship against the Authority under this agreemcnt. The Servicc Provider shall makc

them known about their position in writing before deployment under the required service.

The Service Provider must employ adult labour only. Employment of child labour

will lead to the termination of the contract.

The Service Provider will be ovcrall responsible for the manpower deployed for
performing thc service. The Authority shall not be responsiblc for any financial loss or any

injury to any penon deployed by the Service Provider in the course of their performing the

functions/ duties, or for payment towards any compensation.
The Service providcr shall be solely responsible for compliance to thc provisions of various
Labourand industrial laws, suchas, wages, allowances, compensation, EPF & ESI, Bonus
and Gratuity etc. relating to manpowcr to be deploycd by it at

the Authority's location.
Service Provider shall maintain complete official records of disbursement of wages/ salary

showing details ofall supporting documents such as ESI, EPF etc. in respect of manpower

deployed for the purpose.
The Service Provider shall maintain personal file in respect of all the staff who are

deployed in office of the authority. The personal file shall invariably consist of personal
details such as name, address, date ofbirth, sex, residential address (temporary/permanent),
Bank Account, EPF/ESIC Details etc.
The manpower to be deployed by thc Service Provider should not have any
adverse Police records/criminal cases against them. The agency should make adequate
enquiries about the charactcr and antecedents ofthe pcrsons whom thcy are recommending.
An undertaking to this respectmustbc providedby thc manpowcr scrvice providcr prior to
signing of the agreement.
The Service Provider will also ensure that the manpower deployed are medically
fit and will keep in record a certificate of their medical fitness. The Service Provider shall
withdraw such manpower who are not found suitable by this office for any reasons
immediately on receipt of such a request.
The Service provider shall ensure that the manpower deployed by it are

disciplined and do not participate in any activity detrimental to the interest of the Authority
The Service Provider shall provide uniform along with Photo lD Card to its personnel
deployed at site at its own cost.
The Authority shall not be liable for any compensation in case of any fatal injury/death
caused to any man powcr while performing/discharging their duties/ for inspection or
otherwise.
In case of any theft or pilferages, loss or other offences, the service provider will investigate
and submit the report to the Authority and maintain liaison with the police. FIR will be
lodged by the Authority, whoever neccssary. Ifnecd be, joint enquiry comprising of both the
parties shall be conducted and responsibility will be fixed.
In casc of any loss caused to the Authority duc to lapse on the part of the personnel
discharging duties, the same shall be bome by the Service Provider. Authority shall have the
right to dcduct appropriate amount from the bill of service provider. In case of frcquent
lapses on the part ofthe posonnel deployed by the serviceprovider, Authority shall be witin
its right to terminate the contract or take any other action without assigning any reason
whatsoever.

In the event ofany penonncl being on leave/absent, the service provider shall ensure suitablc

altemative arrangements to make up for such absence. If a person leaves the job for any

reason, the Service provider is liable to provide the suitable replacement within 3 working

days.

o.

7.

2.

11.

12.

J.

4.

13.

8.

9.

t0.

14.
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l).

16.

In case of delay in providing required replacement, the amount of penalty calculated at the

rate of I 7o ofthe annual contract value per week on account ofdelay' shall be deducted from

the monthly bills of that particular month'

TherewouldbenolncreasernratespayabletotheServiceProviderduringtheContract
period. The service provider will be responsible for deposit of EPF' ESI' GST and other

,tututorydu"su.upplicablefromtimetotimeandsubmitthcproofofdeposittoauthorityfor
records.

The Service Provider shall not be allowerl to transfer, assign, pledge or subcontract its rights

andliabilitiesunderthisAgreementtoanyotheragencyororganisation.Sub-conuactingis
not allowed under this agre€ment.

The Services Provider shall raise the bill, in triplicate, along with attendance

sheet duly verified by the oflicer concerned in respect of the persons deployed and submit the

same to the prescribed authority in the first week of the succeeding month. The payment will

be released by the second week of the

Succeeding month.
The Scrvicc Providcr will have to deposit the remuneration ofthe deployed manpower for the.

""i..rn.JI 
ii"g period in their iespective bank account through online transfer and submrt

the details to the authority for necessary rccords'

Incaseofdisputeresolutionrelatingtorights/liabilitiesarisingoutoftheagleement,thesame
shall be disposed off at the level of secretary of this Departments'

In the event of failure of Service Provider to provide Services as per the terms and conditions

of the agreement, the Performance Security shall be forfeited' Any violation of

instructionVagreement or suppression of facts will attract termination of contract with I month

prior notice to the Service Provider'

The Service provider should ensure that persons to be deployed are not alcoholic' drug addict

and not indulged in any activity prejudicial to the interest of the Authority'

The Authority reserves the right to withdtut o""lu* uny of the terms and condition mentioned

above so as to overcome the problem encountered at a

later stage.

ln the event ofany dispute aristng in respect ofthe clauses ofthe agreement' the same shall be

resolved through negotiation. Altematively the dispute shall be referred to the next higher

authorityorcontrollingofficerforhis/herdecisionandthesameshallbebindingonallparttes.

Alldisputesshallbeunderthejurisdictionofthecourtattheplacewheretheheadquartersof
the authority, who has executed the agreement' is located

The agccment can be terminated by either party by giving onc month's noticc in advancc lf

the agency fails to gue one month'snotice in writing for termination of the agreement then one

month's wages, etc. and any amount duc to thc servicc providcr will be recovercd by forfeiture

of performance securitY.

The contract is liable to be terminated because ofnon-performance' deviation ofany terms and

conditions of agreement, non-payment of remuneration of manpower deployed and non-

payment of statutory dues. 'the Authority will have no liability towards non-payment of

remuneration to the persons deployed by the Service Provider and the outstanding statutory

dues of the service Provider

to concemed authoritics.

The Manpower Service Pronder will be bound by the details fumished to the authority while

submittingthe tenO", o. at uny 
'ubteqtlent 

stage' 
-Misrepres€ntation 

of documents/ information'

leads to termination of agreement

17.

18.

20.

21 .

22.

'\A

25.

zb.

27.

28.

29.
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SECTION - V

COVERINGLETTER.

(BIDDER LETTER HEAD) F,ocation, DateJ

To
Department of Handlooms, Textiles & Ilandicrafts,
Odisha Lok Seva Bhawan
Bhubaneswar-7S1001

Sub : Tender for Outsourcing of services of three Drivers & three Sanitation

Workers(s&nitation workers to be engaged on deily wages) in Department of Handlooms,

Textiles & Handicrafts

Dear Sir.

I, the undersigned, o ffer to participate in the tender process to provide services the
sewices of three Drivers & three sanitation workers (sanitation workers to be engaged on daily
wage)in accordance with your Tender Notice No._________
Dated

We are hereby submitting our proposal, which includes Technical Proposal and Financial
Proposal sealed in soparate envelopes.

I hereby declare that all the information and statements provided in the technical
proposal are true and correct and I accept that any mis interpretatio n contained in it may
lead to disqualification ofourproposal. Our proposalwill be valid for acceptance up to 90

lgpand I confirm that this proposal will remain binding upon us and may be accepted by
you at any time before the validity of the bid.

I, hereby unconditionally undertake to accept all the terms and conditions as

stipulated in the RFP document. In case any provision ofthis tender are found violated, then
your office shall have the rights to reject our proposal including forfeiture of the

eamest money deposit absolutely. I

remain,

Yours faithfully,

Authorized .Srga atory wath

Dq& 4nd, *a,l

Name and Designation:

Address of the Bidder:

- 13-
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;

5

Name of the Bidder

)etails of Bid Processing Fee:

Dcmand Draft Details)

DD No.:

Datc:

Amount (Rs.)

Dmwn on Bank:

Eamest Money DePosit
'Demand Drafts Dctails)

DD No:

Date:

Drawn on Bank:

Name of the Director /

Postal Address:

Ielephone No.:

Full Address of Registered

Office

FAX No.:

E-Mail Address:

Name and Designatron:
6

7

8

.lame & telephone number of

he a uthorized Person slgnlng

he bid Mobilc Numbct:

Bank Name 4.ccount Number:

Bank and Branch Name:

IFSC Code

?AN No.

:Atta ch self attestcd coDY)

9.

l0

lt

GSTIN

Atta ch self attcsted c o PY.)

E.P.F. Registralion No. (Attach self

attested coPY.)

i. S.I. Registra tion No

:Attach self attested coPY )

D PSARA Licence No. & Valid uP to

[Applicable In case of SecuritY

Services

fi()RM -Tl)

-lr{ -



l-t Accepancc to all the terms &
conditions of the tender

(Yes/No).

l4 Power of Attorney /
auth o rization letter for signing

rhe of the bid documents

l) Please subm it an undertaking
that no crim inal case is

pending with the police at the

rime of submission of bid.

16 Kindly mention the toal
number of pages in the tcnder

iocumenL

17. Financial Tumover of the biddet for the last 03 financial years.(*)

18. Details ofthe similar type service provided by the bidder in last 3 years:

Financial Year * Tum Ovet Amount (In INR) Average Tumovet
in INRI

FYl

Frz

FY3
*fron lbe date of iswc oJ tendcr

Si No Petiod

Narne of Autndty
with Compilete

Addrcss

& Fa< rn

Type of services
provided with details

Contract Duration

ol manPower
machinery deployed

Atnount
(in INR) From

To

1

z

3

-t6'



19. Declaratlon

I, Shri Son/DaugfrterAVife of Shrr

, hoprieor/ Diroctor/ Authorized signaory of

(NameoftheServiceProvider),competenttosignthisdeclarationandexecutethistender;

I have carefirlly read ad understood all the terms and conditions ofthe tender and undertake to

abide by them;

Theinformationanddocumentsfurnishedalongwiththetenderaretrueandauthentic
tothebestofmyknowledgeandbelief.Iamwellawareofthefactthat,furnishingofany
false information / fabricated document would lead to rejection of our tender at any stage

besides liabilities towards prosecution under appropriate law'

(Signature of Authorised Representctive with seal)

Place: ............,..

Date: ..............'.

Bnclosures:
I . Bid Processing Fee in the form of Demand Draft in original

2. EMD in the form of Demand Draft in original

3. Copy of tender document (each page must be signed and sealed)

4. Duly filled Technical Bid and Financial Bid

5. List of Documents as applicable

- l6'



FORM-T2

UNDERTAKING
[On the Sump Paper of appropriate value in shape of afidavit from the Notary

regarding no nl bcHhtin gJ

I, hereby undertake that, our organization has not been blacklisted / debarred by

any of the Central / State Govemment Department/ Office or by any Public Sector

Undertaking (PSUs) and not blacklisted by any authority during the recent past.

Yours sincerely,

Authorized Signature
[In full and initialsJ

Name and Designation of the Signatory :

Name of the Bidder and Address :

-11-



I'NDERTAKING
[on thc Blddcr,s Lefier ncrd rcganling rol htve any peadlng Jutllcial proceedlngs for any

crinhol otfcnesl

I, hereby underttetbat therc bno criminalcase pcnding in any Court oflawagainst ourcorysny oragabst

the Proprieto/Dircto/PeBons to b€ dePloyed by our comPany.

I/we further certify that Proprictfi/Direcbr/Penoru to be deployod by our company ofmy compsny have not

been convbbd ofany offercc in anyCourt in India duringthe Ec€nt past I und€rstrnd that I sm fulv rcsponsbb for

the contetrts of thb undertaking and its tuthfuhcss.

Yours sincerely,

Authorizcd Slgnetarc [In
full and initialsl

N.me rtrd Dcslgnetion of the Signrtory3

Nrme of the Bidder rnd Addregg:

-rg-



TECHNICAL BID EVALUATION

Technical evaluation of the bids will be done to determine whether the bids

complied to the prescribed eligibility condition and the requisite documents /

information have been properly furnished by the bidder or not. Bids qualified the

technical evaluation stage, will be considered for opening of the financial bids. The

financial bids shall be opened in the presence of the tender committee and bidders'

representatives who desire to attend. Least Cost Selection Method will be followed

during the tender process to determine the selected bidder. The tender inviting

authority will award the contract to the bidderwhose bid has been determined as the

lowest and competitive evaluated bid price.

-n-



Sub : Tender for Outsourcing of the

(sanitation workers to be engaged on

Handicrafts

SECTION - VI

[Location, DateJ

services of three Drivers & three sanitation workers

daity wage) in Department of Handlooms, Textiles &

To

Department of Handlooms, Textiles & Handicrafts'

Odisha Lok Seva Bhawan Bhubaneswar-75l 001

Sir,

I, the undersigned, o ffer to provide the services fot IInsert title of the Service] in

accordance with your Tender No.------- , Dated: ----------- ' Our attached

financialpricei s [Insert am ount(s) in words and figuresJ for the proposed service' This

amo unt is inclus ive o f the taxes ap plicab le as p er G ST Act' I do hereby undertake that' in

theeventofacceptanceofourbid'theservicesshallbeprovidedinrespecttotheterms
and conditions as stipulated in the tender document'

Our financial proposal shall be binding upon us subject to the modifications

resultingfromcontractnegotiations,uptoexpirationofthevalidityperiodoftheproposal
ofg0davs.Ihavecarefullyreadandunderstoodthetermsandconditionsofthetenderto
provide the services accordingly.

I understand that you are not bound to accept any proposal you receive' I

remaln,

Yours faithfullY'

Authorized Sign*orY [In
full and initialsl

Name and Designation of Signatory with Drte and Seal :

Address of the Bidder :

- 20-



Administrative Charse

(FORM_FI)

Bidder with lowest eealuated competitiee administrstive charyesforthe rcquired semice will be awarded

reith contract,
The bids with "Nil" or very obnormally low quoted sen'ice charges will be teared as "Non responsive" and
will be rejected during thefnancial evaluqtion stage.

Pla cc:
Date:

(Sign rnd Sesl of Authorised Representative)

l\4rnpowq D€ta*l

sI.
No.

Category
of

R€quirmq Cost per Unit in
INR(lnclusive of

remunerrtior and all
statutory dues)

GT 6 (appbblg Toad

2

3

A. Sub Total (Manpower Cost) in INR

F4uhm6rt Ddfr

sl.
No.

Description of
Equipment

Rcquiqllctt C6t pc Unit h INR GST (6 applcabb) TdI h INR

2
?

B. Sub Total (Equipment Cost) in INR

Consumables/Recurrine Materials Details

Dcscbh R.quiglqt

Cd p6 Unt h IN.R GST (as rppbbb) TdI h INR
sl.
No.

2

l
C, Sub Total (Consumablc Cost) in INR
D. Total in INR (A+B+C)
E. Senice Charees (d
F. Total Administraaive Charges (D+E)

-21-



SECTION - VII

BID SUBMISSION CHECK LIST

It is to be ensured that:

. Alt information has been submittetl as per the prescribed formut only'

. Each- paft has been separately bound v'ith no loose sheets and each page of all the three parts are

page numbered along with Inclex Page'

.Allpageso|theproposalneetlstobesealerlandsigtetlbytheauthorizedrepresen|ative.

Authorized Signnory [In full and initials]:

Name and Designation with Date and Seali

Covering Letter in Bidders Letter Head

Bid Processing Fee

6pv-or Ircorporation / Registration certificate of the Bidder

Copy of GSTIN

Cooies of Income Tax Clearance certificate for the last three

Copy of V

C"py 
"f 'ralld PSAM Li."'rce (in case of Security Services)/Labour license

ilr\rcnr aro orry r,il"o in (cou.tins L"!!9L19!!:I!:-13j
Fr.r'.i"| d"t ',lt 

"f 
dl" bidder along with all the supportive documents

such as coDies of Income / Expenditure Statement and Balance Sheet

for the last 5 years

ffi signing the bid on behalf of

@similar nature (Past Experience

Details) along with the copies of work orders for the respective assignmenb

UnOe.atlng for not have been black-listed by any Central / Sbte

Govt./anv iutonomous bodies during the recen!199!-!p!l\il- f!--
U.d"rtaki", f"|, *t ttving any police case pending against the bidder

(FORM- 13)

Covering Letter in Bidders Letter Head

Filled in Financial Bid (FORM- Fl)

^2L'



SECTION_VIII

DRAFT SERVICE AGREEMENT
(To be made on Rs. 100.00 Non Judicial Stamp Papet)

This SERVICE AGREEMENT is made on between,

ftereinafter called as the rrAuthority") of the 1st Part
And its pdncipal place of business at

(heteinafter called the "Service Provider") of the 2nd

Part.

WIIEREAS

(") the "Service Providett', having represented to thc rrAuthoritytt that he

has the required manportrer and other resoutces, has offered to ptovide
the service in resDonse to dre Tender Notice No: . Dated:

issued by the Authotity;

@) the "Authotity" has accepted the offer of the Service Provider to provide

tlre required services as per the terms and conditions as set forth in this Servtce

Agreement.

NOW, THEREFOR$ ITISHEREBYAGREED beturcen dre two panies as follows

1. The following documents attached hereto shall be deemed to form an integral

part of this Contract:

Appendix A: General Terms and Conditions

App.rdi" B: Scope of Work;

Appendix C: Contract Price and Pa5rment Term;

2. The mutual rights and obligations of the Authority and the Consultant shall be as

set forth in the Contract, in particular :

(") The Service Ptovider shall carry out the service in accordance vzith the

provisions of the Agreement; and

(b) The Certificate on the satisfactory performance of services by the Agency shall

be issued by an Officet authorized by the Client and in consideration of the

Certificate ofSatisfactory Performance ofServices Ptovidet, the Authotity shall

make such payments and in such a manner as is provided in the Agreement.

-23'



3. Mode of Payment

The Service Provider will open a specific Bank Account for payment by the

Authority in the beneficiary account towards the Service performed by the service

provider.TheServiceProviderwillfurnishthedetailsoftheBankAccounttothe
Authority within Tdays of the signing of the contract'

This Contract constitutes the agreement between two parties in respect to

obligations and supersedes all previous communications between the Parties'

4. Now this agreement witnesses as below:-

a) That in consideration of the payment to be made by the "Authority" to the

''ServiceProvider,,,the''serviceProvider''herebyagreeswiththe
,'Authority''toprovidemanpowerresourcestobeengagedinthe[Inseftthe

locationJinconformitywiththeprovisionsofthetermsandconditionsof
the c o ntract-

b) That the "Authority" hereby further agrees to pay the "Service Provider" the contract

price at the time and in the manner prescribed in the said terms

and conditions.
c)FinanciallimitunderthisContractvarieswithchangesinstatutoryduesandgovemment

taxes as applicable from time to time.

d)Thatintheeventofanydisputethatmayariseitshallbesettledasperthetermsand
conditions of the contract.

e) That this agreement is valid up to

For and on behalf of [Tender Inviting Authority]

Wtness I :

llitness 2:

For and on behalf of ISERWCE PROWDER]

Name and Designation of the Representalive with seall

Wtness I :

llitness 2:
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PERFORMANCE BANK GUARANTEE FORMAT

To

NAMf, & {)DRESS OF THE
TU\DER NWTNNG AUIHORIIY

WHEREAS (Name and Adress
Provider) has undertaken, in pursuance

of the Service provider) (
of Contract No

(hereinafter called "the Service
. Dated

to
(description of services) (herein after called "the contract"),

AND WHEREAS, it has been stipulated by (Name of the Authority) in the said contract that
the Service Provider shall furnish you with a bank guarantee by a schcduled commercial bank
recognized by you for the sum specified therein as security for compliance with its obligations in
accordance with the contract;

ANID WHEREAS we have agreed to give the Service Provider such a bank guarantee;

NOW THEREFORE we hereby affirm tlat we are guarantors and responsible to you,

on behalf of the Service Provider uD to a total of (amou n t of
the guarantee in words and figures), and we undertake to pay you, upon your first written demand

declaring the Service Provider to be in default under the contract and without cavilor argument,
any sum or sums within the limits of(amount ofguarantee) as aforesaid, without yourneeding to
prove or to show grounds or reasons for your demand or the sum specified therein.

We hercby waive thc ncccssity ofyour demanding the said debt from thc Service Provider before

presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the
contract to be performed there under or of any of the contract documents which may be made
bet\ryeen you and the Service Provider shall in any way release us from any liability under this
guarantee and we hereby waive notice of any suoh changc, addition or modification.

This performance bank guarantee shall be valid until the day ol'
year. Out branch at 

- 

(Name and Adress of tbc ban[-; is hable to pay tire gurEGi-e<l amount
depending on filing of claim and any part thereof under this bank Gurantee only and only if you serve
upon us at our branch a writted claim or demand and received by us at our

branch on or before dated otherwise banl shall be disiharged of all
liabilities under this curantee therafter.

(Signature of the authorized officer of the Bank)

Name and designation of the officer

Seal, name & address ofthe Bank & Branch
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